
Our experience in managing the medical expenses of employees of multinational 

corporations,international organizations nd individuals has made us a key player

 in the industryToday, we work with 1.2 million healthcare partners worldwide. 

Joining us means becoming part of a unique international healthcare network 

that is always readyto listen to our policyholders.

Healthcare Providers by UCB Africa

The benefits of our care network

You gain in visibility

Our partners are selected for their quality

Guaranteed payments

An intuitive partner portal

Thanks to the referencing on our mobile application and on our client spaces

you expand your patient base and benefit from a privileged relationship with 

our policyholders around the world.

By joining our network, you join a community of professionals recognized

 for their reliability and quality of service.

We assure you a refund within a few days.

Joining the network gives you access to a personal space on our portal to carry out all 

your administrative proceduresonline 24 hours a day, 7 days a week. You can thus :

Check your patients’ eligibility for direct billing and benefits,

Request and receive hospital payments,

Transfer your invoices and follow their processing.



Proximity and availability

Don’t hesitate to join the UCB Africa care network.

2.1 million insurance beneficiaries

1.2 million healthcare partners worldwide

100,000+ expatriates and multinationals covered in 140 countries

395 client service officers

Log on to our dedicated space, a coordinator will contact you as soon as possible.


